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JOB DESCRIPTION

	TITLE:
	Business & Investment Manager (Sector Lead) 
 

	DEPARTMENT:
	Inclusive Growth  


	POST REF:
	PREF106369


	DIVISION:

	Inclusive Economy 


	RESPONSIBLE TO:
	Economic Growth & Strategic Regeneration Manager

	
	

	GRADE:
	M4 




PURPOSE OF POST:

Working closely with the Economic Growth & Strategic Regeneration Manager, the Business & Investment Manager will lead the development and delivery of sector-focused growth programmes that drive business growth, inward investment and inclusive outcomes for Luton. 

The role will translate Luton’s Economic Growth Strategy (EGS) and Action Plan into deliverable programmes, investment propositions and partnerships, ensuring that growth generates high quality jobs and accelerates opportunities for businesses and residents.

There are three vacancies for this role. Each post holder will take responsibility for a portfolio of Luton’s priority growth sectors as identified in the EGS, acting as the lead for their allocated sectors, contributing to the implementation of the EGS and wider service priorities. Among other things, key focus will be:

· driving innovation, growth, productivity and scaling of businesses 
· attracting inward investment and developing a strong pipeline of high-quality jobs and opportunities
· strengthening and expanding the sectors, supply chains and attracting new supply chain businesses into the town
· ensuring inclusive economic growth is embedded across all activities.

Post holders will work in partnership with local, regional and national stakeholders to position Luton as a competitive and productive location for investment, innovation and business growth. They will lead and deliver cross-council workstreams and external partnerships that translate strategic priorities into tangible programmes, sector propositions and business support interventions.

Each Manager will act as a senior sector lead and subject matter expert, bringing relevant sector knowledge, experience and insight.

We are seeking self-motivated and impact-focused self-starters, able to work with minimal supervision, proactively identifying opportunities, building strong relationships and to drive outcomes aligned to the EGS. 



ORGANISATION CHART:
	
Assistant Director
































PRINCIPAL RESPONSIBILITIES:	

	1. 
	Business Growth and Scaling                       
· Support businesses to grow and scale, increase productivity, innovate and access funding and finance.
· Build strong relationships with key local employers, high growth firms and provide account management for strategic employers.
· Working with partners and stakeholders, develop and lead on growth programmes to achieve outcomes outlined in the EGS.
· Identify barriers to growth, co-design solutions with partners and stakeholders to deliver EGS’s growth objectives.
· Work with our Comms team to plan and deliver multi-channel marketing and communications strategies that support Luton’s economic growth plans.

	20 %

	2. 
	Key Growth Sector Development                                   
· Lead the development and delivery of sector growth plans with measurable outputs and outcomes aligned with the EGS Action Plan.
· Key account management of strategic sector businesses to secure retention, expansion and supply chain localisation and growth.
· Coordinate and deliver sector specific groups, task-and-finish groups, networking meetings and events to grow the sectors and attract supply chain.

	20%

	3. 
	Inward Investment and Place Promotion                 
· Lead the development and delivery of the Inward Investment Plan within assigned sectors and contribute to its ongoing development including developing investment proposition for assigned sectors.
· Build a pipeline of investment leads, attracting major companies from focused sectors and their supply chain including UK and International investors.
· Develop and maintain an investor CRM and conversion matrix.
· Enhance and promote Luton’s value proposition and contribute to the Town Centre and place-based growth programmes from an economic growth perspective, including through events and campaigns.
· Maintain relationships with investors and developers and support their marketing narratives and collateral.
· Ensure all programmes and investments deliver inclusive growth outcomes, including access to good quality jobs, skills pathways and opportunities for Luton businesses and residents. 

	20%

	4. 
	Partnership Working and Ecosystem Leadership   
· Act as a professional lead with partners, internal and external stakeholders, business support providers, FE, and other government bodies to represent the council.
· Work on cross-council delivery workstreams to derisk delivery of the EGS Action Plan and accelerate delivery.
· Build and maintain strong and effective working relationships with internal and external stakeholders, members, businesses and residents to deliver joined up services centred on the needs of Luton’s residents and businesses, developing creative and innovative solutions that maximise inclusive growth and employment in Luton.
· Develop, establish, plan, co-ordinate and manage multiple projects and programmes to time, budget and high quality, delivering tangible outcomes in line with the Council’s 2040 vision and EGS Action Plan. 
· Manage the procurement and commissioning of external assistance and advice as required, managing contracts and project budgets where required. 


	10%

	5. 
	Funding, Reporting and Commercial Opportunities          
· Responsible for delivering and reporting against agreed sectors, programme and project outcomes within the EGS Action Plan. 
· Lead and support external funding bids, develop business cases, pilot projects and manage budgets as appropriate.
· Secure, manage and report on funding.
· Lead the delivery of growth programmes and projects as appropriate, monitoring performance, risks and benefits.
· Monitor impact and outcomes and prepare and present progress reports on project, programmes and workstreams across the council and external partners, disseminate learning and briefings. 
· Identify, develop and deliver commercial and income generating opportunities linked to business and investment activity. 

	10%

	6. 
	Economic Intelligence, Policy and Performance     
· Work with Business Intelligence to develop and maintain up-to-date market, sector and labour market intelligence to inform Luton’s growth priorities and disseminate. 
· Monitor and interpret relevant national, regional and local policy developments and assess implications for Luton’s growth plans and investment priorities.
· Produce concise reports, briefings and data insights to track economic performance and inform delivery of EGS.
· Horizon scan and provide economic intelligence to inform wider council policy, strategy development and decision making, contributing to development that strengthens Luton’s economic positioning within the wider region. 
· Support the development of KPIs, outcome frameworks and performance dashboards for economic growth and investment activity.
· Act as a subject matter expert for allocated sectors and provide evidence and insight to support wider council policy and strategy development. 

.
	10%

	7. 
	People and Resource                                                   
· Work with the EGSR Manager to prioritise and co-ordinate the work and functions of direct reports; recruit and develop highly skilled and motivated staff, including training, mentoring and coaching team members. 
· Work autonomously and in a matrix management style, supporting with other priorities where required and working across the Directorate to ensure effective linkages and collaboration.
· Contribute to the overall management of Economic Growth and Strategic Regeneration, including deputising for and undertaking work as necessary.
	10%



					           						
DIMENSIONS:

Supervisory Management: 	Economic Development Officer
 
 The post holders may be required to manage / supervise a range of staff assigned to projects and programmes from across the organisation, external experts and manage programmes being delivered in partnership.

Financial Resources:	Contribute to the effective management of the overall Economic Growth budget spend

Will be required to manage specific project budgets.

Physical Resources:		Not applicable

Working Environment:	The post is appropriate for agile working practices, and the post holder will be expected to work from a variety of locations.
	
Other:				None

CONTEXT:

Service Area
The Economic Growth & Strategic Regeneration (EGSR) service is responsible for driving the Council’s economic ambitions and delivering on Luton’s Economic Growth Strategy (EGS) and associated Action Plan. The service plays a key role in enabling inclusive economic growth, inward investment and regeneration across the borough. 

This is a challenging and exciting time for Luton, offering a real opportunity to drive economic growth and shape the future of a fast-paced and ambitious borough.

Role Purpose 
This is an influential role within a small, high performing service, responsible for contributing to the development and delivery of sector based economic growth and programmes. The post holder will translate strategic priorities including the EGS and Luton 2040 vision, into deliverable programmes, investment propositions and business support interventions that drive growth, increase access to good jobs and support long term prosperity.

This role contributes directly to ensuring that economic growth delivers tangible benefit for Luton’s businesses and residents, with a strong focus on inclusive growth and community wealth building.

Structure and Sector Responsibility
There are three Business and Investment Manager (Sector Lead) posts. Each postholder will be responsible for leading on three of the nine priority sectors identified within the EGS. The sectors are grouped as follows:

1. Aviation and Air Transport (supporting the EGSR Manager who leads this sector), Advanced Manufacturing and Visitor Economy
2. Digital, Creative Industries and Professional Services
3. Construction, Logistics, Healthcare and Sport

Post holders are responsible for leading sector growth activity, business engagement and investment programmes within their allocated sectors, including stakeholder engagement, programme design and attracting investment and supply chain. 

While each post has a defined sector focus, post holders will be required to work flexibly across other sectors and priority areas as determined by the service needs. 

Applicants are expected to demonstrate relevant experience in supporting sector growth and indicate their preferred sector grouping within their application.

Key Areas of Work 
The post holders will play a key role in aligning investment, business growth and sector development with inclusive growth outcomes, ensuring that economic growth directly benefits Luton’s businesses and residents. 

It is a small team of people delivering a wide-ranging and high impact portfolio, including:

· Delivery and coordination of the Inclusive Economy Board 
· Development and implementation of the Inward Investment Plan with a focus on driving and delivering regeneration across the Borough
· Town Centre Delivery Plan 
· Coordinating and delivery of economic growth programmes
· Design and delivery of sector-focused business support and cluster development activity 
· Working with Community Wealth Building Manager to support the delivery of Luton’s Anchors Framework and implementation plan 
· Supporting the development of the Destination and Visitor Economy Plan working with the Place Activation team 
· Creating the right environment for business growth, investment and innovation.

A range of business engagement and partnership working is a key priority for the post holders. Post holders will identify gaps in provision and ensuring appropriate activities are undertaken to support business growth, investment and employment.  The need for intervention will be through robust evidence base, and the post holders will be required to ensure that is updated and where appropriate commissioning additional research.

The post holders will be required to build strong and effective working relationships with internal and external stakeholders to understand issues and develop creative and innovative solutions to support economic growth and secure investment.

Post holders will need to be flexible and agile across each of the service areas and contribute across the areas.

The post requires demonstrable problem solving, influencing and negotiation skills, and the ability to work effectively in a challenging environment with a high level of autonomy. The post holders will be expected to use initiative in delivering their own work programmes and in driving outcomes for the team and service.  

Person Specification

This acts as selection criteria and gives an outline of the types of persons and the characteristics required to do the job.
__________________________________________________________________________
Essential (E) :-  without which candidate would be rejected
Desirable (D):- useful for choosing between two good candidates.

	Please make sure, when completing your application form, you give clear examples 
of how you meet the essential and desirable criteria.

	Attributes
	Essential
	How Measured
	Desirable
	How Measured

	Experience

	Substantial recent experience in local authority economic development, inward investment, business growth or regeneration at senior practitioner level.

Proven experience of developing and leading on sector-based growth plans or programmes (particularly in Luton’s key growth sectors) that delivered measurable outcomes. 

Demonstrable track record of securing and converting inward investment opportunities/leads into outcomes, including developing investment propositions and pipeline, and providing strategic account management to key employers or investors.

Extensive experience of influencing senior stakeholders across public, private and academic sectors to deliver shared economic outcomes.

Experience of designing or delivering initiatives that improve access to employment, skills or economic opportunities for local businesses or communities.

Proven experience of leading complex, multi-stakeholder programmes with multiple funding streams and delivering measurable outcomes, aligning business growth, skills, infrastructure and placed based factors to unlock investment and growth.

Experience of preparing business cases, funding bids and commercial models and managing programme budgets and risks.  


	1,2,5






   1,2, 5







1,2, 5








   1,2





   1,2






1,2 








   1,2  
	Experience of business development and Customer Relationship Management Systems to track and manage investment pipeline and account management. 

Experience in managing, motivating and developing a diverse team of internal staff and consultants.


Experience of working in teams in a matrix or project-based environment. 
	1,2







1,2





  1,2




	Skills/Abilities




























	Ability to translate strategic priorities into deliverable programmes, investment propositions and growth initiatives, taking projects from concept through to implementation with effective governance, risk management and performance monitoring. 
Strong commercial awareness, including ability to assess investment opportunities, business models and financial viability.

Ability to embed inclusive economic growth principles into business and investment activity. 

Strong analytical skills, with the ability to interpret economic, sector, labour market and policy intelligence to inform decision making, investment cases and programme development. 

Strong problem-solving skills with the ability to identify barriers to growth and develop innovative/ practical/ creative solutions, programmes or projects and implement from start to finish. 

Excellent stakeholder engagement, influencing and communication skills, with the ability to build effective relationships, present complex information clearly and lead diverse partners, businesses and stakeholders to deliver shared outcomes.
Highly organised, proactive and results focused, with the ability to manage competing priorities, work under pressure and deliver multiple work streams with a high degree of autonomy.


	1,2














1,2




1,2







1,2







1,2







	Ability to think tactically in securing resources from internal and external partners at all levels of seniority. 

Understanding of place marketing and investment promotion techniques.

Understanding of political perspectives, the ability to work with members and demonstrate national and local political awareness and knowledge.

Financial and budget management.
 
	1,2





1,2



1,2






1,2





	Equality Issues


	Understanding of equality issues in detail and to: 
-Anticipate their impact on projects
-Integrate equality issues into service delivery and to assist with implementation

	1,2
	
	

	Specialist Knowledge

	Understanding of the complex drivers of economic development including regeneration, inward investment and business growth. 

Understanding of the relationship between economic growth, skills, inequality and inclusive growth outcomes.

Knowledge of the causes and impacts of poverty and deprivation and effective place-based strategies for interventions.
	1,2,5
	MSP / Prince 2. 

Knowledge and use of a CRM system.

Knowledge of Luton’s economy, key sectors and growth challenges, funding landscape.
	1,2

1,2


1,2

	Education and   Training
	Educated to post Graduate level or associated equivalent experience.

Strongly proficient in Microsoft Office (Word, Excel, Outlook, Power Point) etc.
	1,2,4



1,2

	Professional development in investment promotion, business growth including sector or cluster development, place marketing and programme leadership.

Professionally qualified in a relevant discipline 

Evidence of Continued Professional Development 
	1,2, 4







1,2, 4


1,2, 4



	Other Requirements


	Ability to travel within the Borough / region and attend meetings outside of normal business hours.
	1,2
	
	


(1 = Application Form    2 = Interview    3 = Test    4 = Proof of Qualification    5 = Practical Exercise)

‘We will consider any reasonable adjustments under the terms of the Equalities Act (2010), to enable an applicant with a disability (as defined under the Act) to meet the requirements of the post.
The Job-holder will ensure that Luton Borough Council’s policies are reflected in all aspects of his/her work, in particular those relating to;
(i)	Equal Opportunities
(ii)	Health and Safety
(iii)	Data Protection Act (2018) and General Data Protection Regulation (2021)
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