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JOB DESCRIPTION


	TITLE
	Senior Analyst

	
	

	POST NO:
	PREF104896

	
	

	DEPARTMENT:
	Luton Rising

	
	

	DIVISION:
	Strategy & Development

	
	

	RESPONSIBLE TO:
	Head of Strategy & Insight

	
	

	GRADE:
	M4 

	
	




PURPOSE OF POST:	

The post-holder will provide Luton Rising with an in-house business analysis / insights capability. The Senior Analyst will support better business planning, yield better business cases and higher non-airport income. The post-holder will support improvements in business decision making, helping to identify commercial risks and opportunities in Luton Rising’s evolving project portfolio.


ORGANISATION CHART: 

[image: ]







PRINCIPAL RESPONSIBILITIES:						 %
	1.
	Supporting day-to-day business operations and working with colleagues across Luton Rising. Understanding and interpreting business problems and risks to identify and implement appropriate solutions. Building accurate and complex scenario models to inform recommendations. Contributing data and insights to papers, reports, dashboards and business cases. Providing briefings to senior managers as needed.
	50

	2.
	Quantifying and evaluating the impact of new initiatives or projects on key performance indicators. Ensuring analytical outputs are robust and effective, and that methods can withstand audit scrutiny.
	20

	3.


	Analysing qualitative and quantitative data, identifying trends, and producing visualisations to provide actionable insights to senior managers and stakeholders. Extracting, cleaning, aggregating, and manipulating data from a variety of systems and sources. Choosing and employing appropriate statistical techniques and visualisation tools to deliver impactful analysis and engage technical and non-technical stakeholders.
	15
  
  

	4.
	Ensuring lessons learned are captured and fed into wider process improvement activities. Automating data management activities where possible. 	Comment by Aziz, Unbreen: This can be added as a separate “principal responsibility”
	10

	5.
	Play a key role in driving the advancement and modernisation of our current data and analysis infrastructure in accordance with the Data and Analytics Strategy and roadmap.
	5




DIMENSIONS:

Supervisory Management:	N/A

Financial Resources:	Contribute to the effective management of Luton Rising’s overall Capital Programme budget.

Physical Resources:		N/A


CONTEXT:

London Luton Airport Limited (trading as Luton Rising), a company wholly owned by Luton Borough Council, is the UK’s leading community airport. Through its strategic ownership and development of London Luton Airport, the Luton DART, and other assets, it makes a positive contribution to the achievement of the Luton 2040 Vision by acting as a catalyst for job creation economic growth and supporting public service delivery and the voluntary and community activity in Luton and the surrounding communities.

Physical Effort:		N/A

Working Environment:	Hybrid (smart agile working environment) in
accordance with Luton Borough Council policy. 
Person Specification: Senior Analyst

This acts as selection criteria and gives an outline of the types of people and the characteristics required to do the job.
_________________________________________________________________________
Essential (E): - without which candidate would be rejected.
Desirable (D): - useful for choosing between two good candidates.

	Please make sure, when completing your application form, you give clear examples 
of how you meet the essential and desirable criteria.

	Attributes
	Essential
	How Measured
	Desirable
	How Measured

	Experience

	Experience translating business issues into data problems for resolution.

Experience developing a range of clear, engaging data visualisations. Experience using data visualisation software such as Tableau and/or Power BI
Experience balancing competing priorities/demands and working to tight deadlines
	1, 2



1, 2



1, 2

	Knowledge on the Microsoft Fabric technical stack.

Previous experience of development projects and commercial operations. 
	1, 2



1, 2



	Skills and Abilities
	A genuine passion for data and analytics, with the curiosity to investigate, understand and explain patterns and trends.

Strong analytical skills, including experience employing a range of techniques, including basic statistical techniques, and modelling a variety of scenarios.

Excellent accuracy and attention to detail.

Strong verbal communication skills with the ability to challenge assumptions and explain technical issues to stakeholders without the use of jargon.
	1, 2




1, 2





1, 2


1,2


	Able to provide evidence that they can confidently present to a varied audience. 














	1, 2

	Equality Issues



	Able to identify when discrimination is taking place in service delivery or in the workplace and able to take appropriate action where this is identified.
	1, 2
	
	

	Specialist Knowledge

	A good working knowledge of a programming language such as SQL 
	1, 2, 3 or 5
	Experience/Knowledge on programming languages such as Python and/or R
	

	Education and   Training

	Advanced MS Excel skills: good mathematics and IT skills gained through qualification or experience.
	1, 2
	Microsoft Power BI Certification
	

	Other Requirements
	Able to attend occasional evening and weekend events, meetings, or engagements at or around the Borough.
	1, 2


	
	



(1 = Application Form    2 = Interview    3 = Test    4 = Proof of Qualification    5 = Practical Exercise)

We will consider any reasonable adjustments under the terms of the Equality Act (2010), to enable an applicant with a disability (as defined under the Act) to meet the requirements of the post.

The Jobholder will ensure that Luton Borough Council’s policies are reflected in all aspects of his/her work, particularly those relating to:

(i)   Equal Opportunities
(ii)   Health and Safety
(iii)  Data Protection Act (2018) underpinned by the General Data Protection Regulation (2018)
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